
Do I need to install anything to access the
platform?
Last Modified on 17/02/2026 5:23 am EST

Nope - you just need internet access!

Our database and functionalities are navigated through web-based applications, so all you need is a modern web
browser and a stable internet connection. Our platform works on all major internet browsers (e.g. Google Chrome,
Mozilla Firefox, etc.). 

If you ever experience strange behaviour, try opening an incognito/private browsing window or clearing your
cache.

http://gskbenchsci.knowledgeowl.com/home/compatible-browsers
http://gskbenchsci.knowledgeowl.com/home/trouble-loading-page

